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Report Disclosure Indexes

HKEX Listing Rules-Appendix C2 Environmental, Social, and Gover-
nance (ESG) Reporting Guide

Subject areas, aspects, general disclosures and KPIs Page(s)

Part B: Mandatory disclosure requirements

Board Statement 85,89
Reporting Principles 01
Reporting Scope 01

Part C: Interpret without disclosure provisions
A. Environmental

General Disclosure: Information relating to exhaust gas emissions, sewage discharge to water and land, generation of
hazardous and harmless waste, etc.: (a) the policies; and (b) compliance with relevant laws and regulations that have a 81,105
significant impact on the issuer.

KPI Al.1 The types of emissions and related emissions data. 105
KPI AL2 Total amount of hazardous waste generated (in tons) and, if applicable, density (e.g., per unit of 105
Aspect Al: Emissions production, per facility).
KPI AL3 Total amount of non-hazardous waste generated (in tons) and, if applicable, density (e.g., per unit 105
’ of production, per facility).
KPI Al.4 Description of emission reduction targets established and steps taken to achieve them. 105
KPI ALS Description of methods for handling hazardous and non-hazardous waste, as well as waste 81
' reduction targets established and steps taken to achieve them.
General Disclosure: Policies on the efficient use of resources, including energy, water and other raw materials. 77,104-105
Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in
KPI A2.1 . . . . _ L 104
000s) and intensity (e.g. per unit of production volume, per facility).
KPI A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per facility). 105
Aspect A2: Resource
Usage KPI A2.3 Description of energy use efficiency target(s) set and steps taken to achieve them. 74
KPI A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency 105
' target(s) set and steps taken to achieve them.
KPI A25 Total packaging material used for finished products (in tonnes) and, if applicable, with reference 105
' to per unit produced.
Aspect A3: The General Disclosure: Policies on minimizing the issuer’s significant impacts on the environment and natural resources. 82
Environment and A P . . . L
Description of significant environmental and natural resource impacts of business activities and
Natural Resources KPI A3.1 P 9 p 82

actions taken to manage these impacts.
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Subject areas, aspects, general disclosures and KPIs Page(s)

B. Social
Employment and Labor Practices

General Disclosure: Information relating to compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and welfare: (a) the policies; and (b) 62-67,100-103
compliance with relevant laws and regulations that have a significant impact on the issuer.

Aspect B1: .
Employment KPI BL1 Total wor_kforce py gender, employment type (for example, full- or part time), age group and 100
geographical region.
KPI B1.2 Employee turnover rate by gender, age group and geographical region. 100

General Disclosure: Information relating to providing a safe working environment and protecting employees from
occupational hazards: (a) the policies; and (b) compliance with relevant laws and regulations that have a significant 65,102
impact on the issuer.

Number and rate of work-related fatalities occurred in each of the past three years including the

Aspect B2: Health and KPI B2.1 " 102
Safety reporting year.
KPI B2.2 Lost days due to work injury 102
Description of occupational health and safety measures adopted, and how they are implemented
KPI B2.3 . 65
and monitored.
General Disclosure: Policies on improving employees’ knowledge and skills for discharging duties at work. Description 66-67.102
of training activities. '
Aspect B3:
Development and The percentage of employees trained by gender and employee category (e.g. senior management,
o KPI B3.1 . 102-103
Training middle management).
KPI B3.2 The average training hours completed per employee by gender and employee category. 103
General Disclosure: Information relating to preventing child and forced labor: (a) the policies; and (b) compliance with 62-64.101
relevant laws and regulations that have a significant impact on the issuer. '
Aspect B4: Labor
Standards KPI B4.1 Description of measures to review employment practices to avoid child and forced labor. 62
KPI B4.2 Description of steps taken to eliminate such practices when discovered. 101
Operating Practices
General Disclosure: Policies on managing environmental and social risks of the supply chain. 39,106,108
KPI B5.1 Number of suppliers by geographical region 108
Description of practices relating to engaging suppliers, number of suppliers where the practices are
KPI B5.2 Lo L . 109
Aspect B5: Supply being implemented, and how they are implemented and monitored.
Chain Management
KPI B5.3 Description of pra.ctlces used to |dent|fy.enV|ronmentaI and social risks along the supply chain, 39,78.79
and how they are implemented and monitored.
KPI B5.4 Description of practices used to promote environmentally preferable products and services when 78-79,106,108

selecting suppliers, and how they are implemented and monitored.
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Subject areas, aspects, general disclosures and KPIs Page(s)

General Disclosure: Information relating to health and safety, advertising, labeling and privacy matters relating to
products and services provided and methods of redress: (a) the policies; and (b) compliance with relevant laws and 43-47,97-99
regulations that have a significant impact on the issuer.

KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons. Not involved
Aspect B6: Product KPI B6.2 Number of products and service related complaints received and how they are dealt with. 32-33, 99
Responsibility
KPI B6.3 Description of practices relating to observing and protecting intellectual property rights. 96
KPI B6.4 Description of quality assurance process and recall procedures. 99
KPI B6.5 Desc_rlptlon of consumer data protection and privacy policies, and how they are implemented and 97-98
monitored.
General Disclosure Information relating to bribery, extortion, fraud and money laundering: (a) the policies; and (b) 107
compliance with relevant laws and regulations that have a significant impact on the issuer.
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its 107
Aspect B7: Anti- ' employees during the reporting period and the outcomes of the cases.
corruption
Description of preventive measures and whistle-blowing procedures, and how they are
KPI B7.2 . . 107
implemented and monitored
KPI B7.3 Description of anti-corruption training provided to directors and staff 107
Community
General Disclosure: Policies on community engagement to understand the needs of the communities where the issuer 60-61.103
operates and to ensure its activities take into consideration the communities” interests. '
Aspect B8: Community Focus areas of contribution (e.g. education, environmental concerns, labor needs, health, culture,
Investment KPI B8.1 60-61
sport)
KPI B8.2 Resources contributed (e.g. money or time) to the focus area 60-61,103
Part D: Climate-related disclosures
Governance body responsible for overseeing climate-related risks and opportunities. 69
Aspect D-I1 Governance
Role of management in monitoring, managing, and overseeing climate-related risks and opportunities. 69
Description of the reasonably expected climate-related risks and opportunities that could affect the 71.73
issuer’s cash flows, financing channels, or cost of capital in the short, medium, or long term.
For each climate-related risk identified by the issuer, explanation of whether the issuer considers 69-73
Climate-Related the risk to be related to climate-related physical factors or climate-related transitional factors.
Aspect D-II Strategy Risks and
Opportunities Specification of the time frame (short term, medium term, or long term) during which each 71.73
identified climate-related risk and opportunity is reasonably expected to impact the issuer.
Explanation of how the issuer defines short term, medium term, and long term, and how these 71.73

definitions are linked to the scope of its strategic decision-making planning.
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Subject areas, aspects, general disclosures and KPIs Page(s)

Aspect D-II Strategy

Aspect D-III Risk
Management

Aspect D-1V Indicators
and Goals

Business Model
and Value Chain

Strategy and
Decision-Making

Description of the current and expected impacts of climate-related risks and opportunities on the
issuer’s business model and value chain.

Description of where climate-related risks and opportunities are concentrated within the issuer’s
business model and value chain (e.g., geographical regions, facilities, and types of assets).

Providing information on how the issuer has addressed and plans to address significant climate-
related risks and opportunities in its strategies and decisions, including how the issuer plans to
achieve any climate-related targets it has set and any targets required by law or regulation.

Providing information on how the issuer currently plans to provide resources for its actions to
address significant climate-related risks and opportunities, both presently and in the future.

Financial Position, Performance, and Cash Flow

Current Financial
Impacts

Expected
Financial
Impacts

Climate
Resilience

How climate-related risks and opportunities affect an issuer’s financial position, financial
performance, and cash flow during the reporting period.

Information on how climate-related risks and opportunities affect the issuer’s financial position,
financial performance, and cash flow identification during the reporting period when there is a
significant risk that will cause significant adjustments to the book value of assets and liabilities in
the relevant financial statements for the next reporting year.

After considering its strategy to manage climate-related risks and opportunities, and taking into
account the following, the issuer anticipates how its financial performance will change in the short,
medium and long term.

Based on the issuer’s strategy to manage climate-related risks and opportunities, and how its
financial performance and cash flow are expected to change in the short, medium and long term.

The issuer’s assessment of its climate resilience as of the reporting date.

How and when to conduct climate-related scenario analyses.

Processes and related policies used by issuers to identify, assess, prioritize, and maintain monitoring of climate-related
risks and opportunities.

Processes used by issuers to identify, assess, prioritize, and maintain monitoring of climate-related risks and opportunities
(including information that issuers can and use climate-related scenario analysis to determine climate-related

opportunities).

The identification, assessment, prioritization, and monitoring of climate-related risks and opportunities, and how these are
incorporated into the issuer’s overall risk management process, along with the extent of their integration.

Greenhouse Gas Emissions

Climate-Related Transformation Risks

Climate-Related Physical Risks

Climate-Related Opportunities

Use of Capital

In-House Carbon Pricing

Compensation

Climate-Related Goals

71-73

71-73

71-73

71-73

71-72

71-72

71-72

71-72

71-73

73

71-73

71-73

71-73

104

72

72

72

104

72

69

74
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Self-Regulatory Guidelines No. 14 for Companies Listed on Shanghai Stock
Exchange-Sustainability Report Trial

Corresponding Corresponding

Dimension S.N. Topic clauses Page(s) Dimension .N. Topic clauses Page(s)
Addressing -
21 Due Diligen | 2 108-1
1 Climate Clause 21-28 69-74,104 ve Diligence  Clause 5 08-109
Change Stakehold
ollutant 22 E: : :m:nrt Clause 53 85,01
2 e Clause 30 82,104 929
missions Anti-Bribery
3 Waste Clause 31 105 23  and Ant!- Clause 55 78-79,89-90,107
Disposal Governance Corruption
Ecosystem and related to Anti-Unfair
4 Biodiversity Clause 32 82 sustainable 24 Competition Clause 56 95
Conservation development
Environmental - . Corporate
Environmental Governance
5  Compliance Clause 33 83,106 25  and Internal 84-88,92-95,106
Management Control
M t
6  Eneray Clause 35 104 anagemen
Utilization ESG
2 -91
Water 6 Management 89-9
7 Resource Clause 36 105
Utilization
g  Circular Clause 37 78-81,106
Economy ’ Ten Principles of the UN Global Compact
o PRual Clause 39 6-7,52-55
Revitalization
. Section Principle Page(s)
10 Socidl Clause 40 60-61,103
Contribution Principle 1: Businesses should support and
Innovation- respect the protection of internationally 62
11  Driven Clause 42 18-25,96-97 Human Rights proclaimed human rights
Development Principle 2: Make sure that they are not 62
Science and complicit in human rights abuses
12 Technology Clause 43 97 Principle 3: Businesses should uphold the
Ethics freedom of association and the effective 64
i iti f the righ llecti
13 Suppl_y Chain Clause 45 39,106,108-109 recog_anlono the right to collective
Security bargaining
Equal Principle 4: The elimination of all forms of 101
Treatment Labor forced and compulsory labor
14 of SmaII- Clause 46 39-40,108 Principle 5: The effective abolition of child
and Medium labor 101
Enterprises
(SMEs) Principle 6: The elimination of
; discrimination in respect of employment 62
Soctal Product and and occupation ’ o
15  Service Safety Clause 47 13-18,26-38,99
and Quality Principle 7: Businesses should support a
Data Security precautionary approach to environmental 71-73
and Customer challenges
16 Privacy Clause 48 43-49,97-98 Principle 8: Undertake initiatives
Protection Environment to promote greater environmental 70,74
responsibility
17 Employee Clause 50 62-67,100-103 Principle 9: Encourage the development
18 Labor union 6364101 and diffus.ion of environmentally friendly 75-76
safeguards -0%, technologies
Technology Principle 10: Businesses should work
f Anti-Corruption against corruption in all its forms, including 107
for Disaster
19 Prevention and 47,97-98 extortion and bribery.
Relief
Promotion of
go  digital and 50-52
intelligent

inclusiveness
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UN Sustainable Development Goals (SDGSs)

Practices of China Mobile Page(s)

China Mobile comprehensively implemented support measures in areas such as talent, intelligence, consumption, industry, and people’s livelihoods,

M’I‘T mobilizing social forces to donate RMB117.16 million in charitable assistance and directly purchasing and helping to sell agricultural products 52-55
Ll

worth RMB940 million.

1e
POFERTY

‘%ﬂ Using strategies such as constructing 5G+ high-standard farmland and developing Al-based grain storage models, China Mobile increased yield per 55
4 acre, conserve water and fertilizers, and enhance grain storage security. By 2024, 863 new 5G smart agriculture projects have been implemented.

The Heart Caring Campaign has donated a total of RMB230 million to support the treatment of impoverished children with congenital heart disease,
offering free treatment to 7,936 diagnosed children. A four-in-one occupational health system has been established to safeguard employee health and
safety. The Company is driving the decentralization of high-quality medical resources, with 253 new grassroots healthcare demonstration projects
planned for 2024.

Using the “Four New” strategy to support the digital transformation of the education sector, China Mobile has developed the Wutong Honghu
Digital-intelligent Talent Nurturing Platform. An integrated solution combining “smart campus platform + hardware + electronic student ID cards +
rights” has been created. By the end of 2024, 1,552 new smart campuses had been constructed. Additionally, by the end of 2024, the ‘Blue Dream -
China Mobile Education Donation Program’ had trained over 130,000 primary and secondary school principals in central and western China.

3 somen
ANDWELLBENG

55,60,65

38,55,60

China Mobile promoted diverse and equal opportunities, with a focus on recruiting talent from different genders and age groups, while striving to
build a diverse workforce. In 2024, the proportion of female employees was 51.93%.

62

In daily operations, China Mobile advocates for water conservation, encourages rainwater harvesting, strictly controls wastewater discharge, reduces
unnecessary water consumption, and achieves the set goal of ‘zero growth in per capita water usage.

105

The total green energy generation for the year amounted to 290 million kWh, equivalent to a reduction of 160,000 tons of carbon dioxide emissions.
The Company actively participated in green electricity trading, purchasing more than 3.5 billion kWh of green electricity, which resulted in a 77
reduction of over 1.87 million tons of carbon dioxide emissions.
el Adhering to the Talent Strengthening Enterprise strategy, China Mobile views talent as the foremost resource for innovation and development. The
/J Company actively protects employees’ rights, ensures their safety and health, fosters their growth and development, and works towards building 62-67
o harmonious and stable labor relations, providing robust and effective talent support for the Company’s high-quality development.
Fully implementing “Two New Elements” upgrade: China Mobile expedites the development of new information infrastructure and new information
L es  service systems, promotes the reform of high-quality R&D management mechanisms, drives industrial innovation through technological 12-25
& advancements, and accelerates revolutionary breakthroughs in technology, innovative allocation of production factors, and deeps industrial
transformation and upgrading.
China Mobile continues to improve the balance and accessibility of information services, ensuring that the general public can ‘afford and effectively

10 f"?"n‘i"""“ use’ the network. By the end of 2024, the 4G network had covered 99.7% of administrative villages nationwide, while the 5G network had achieved 50-52
=> near-continuous coverage in rural towns across the country. The Company continued offering tariff discounts to key groups such as the elderly, the
disabled, and those lifted out of poverty, and enhanced the digital literacy and skills of the elderly.
11 s Building the ‘Network + Cloud + OneCity + Industry Application’ capability system, China Mobile concentrated on four key areas: urban
‘Eé— governance, livelihood services, industrial economy, and ecological livability, to support the digital transformation of cities. By the end of 2024, 36-37,55
SR 415,000 villages had met the standards for digital rural construction.
Focusing on the health and safety of young people’s Internet use, China Mobile actively guided them to use the Internet properly and responsibly.
12 E“?ﬁaﬁ The Company continues to carry out customer rights protection through the Sunshine Action, strengthening the creation of a strong reputation for
G\") Heartwarming Service. Moreover, the Company established a product quality control system that oversees key checkpoints, ensuring rigorous 4599
management of commercial access and iteration processes.
Incorporating climate change responses into the overall corporate development strategy, China Mobile continuously enhances the environmental
13 governance framework, clarifies responsibilities at all levels, anchors the ‘dual carbon’ goals, formulates forward-looking strategies, gradually
builds a detailed climate change risk management system, and establishes multi-level quantitative indicators to ensure efficient implementation of 6874
actions.
1 Hoa Actively responding to the Ministry of Ecology and Environment’s 14" Five-Year Plan for National Marine Ecological Environment Protection, -

China Mobile carries out the Ocean Blue Circle project in Taizhou City, actively exploring new models for ocean pollution governance.

Leveraging high-density network coverage and advanced information technology, China Mobile assists in the establishment of an intelligent
environmental monitoring system. 5G-enabled smart management solutions help to curb ecological damage, contributing communication 82
capabilities to the protection of ecologically fragile areas and biodiversity.

16 o e
AOSTRONG
STITUTONS

Continuing to promote the development and improvement of the modern enterprise system, China Mobile strictly fulfills information disclosure

84-95
!i responsibilities, maintains communication with stakeholders, advances reforms, and enhances risk control and compliance management systems.
China Mobile has hosted the China Mobile Global Partners Conference for 12 consecutive years. By the end of 2024, the Company had more than
17 e 160 strategic partners and over 300,000 partners across various industries. The “10™-10%-10>-10*" Partners Initiative had gathered more than 1,400 4041

@ blockchain-based enterprises. China Mobile also actively pursued equity investment strategies to continue to expand international exchange and
cooperation channels.
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GRI Content Index

Note

GRI 1 GRI 1: Foundation 2021

GRI standards Disclosures

General disclosures

2-1 Organizational details

2-2 Entities included in the organization’s
sustainability reporting

2-3 Reporting period, frequency and contact
point

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business
relationships

2-7 Employees
2-8 Workers who are not employees

2-9 Governance structure and composition

2-10 Nomination and selection of the highest
governance body

2-11 Chair of the highest governance body

2-12 Role of the highest governance body in
overseeing the management of impacts
2-13 Delegation of responsibility for managing
impacts
2-14 Role of the highest governance body in
sustainability reporting

GRI 2: General

Disclosures 2021
2-15 Conflicts of interest

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest
governance body

2-18 Evaluation of the performance of the highest
governance body

2-19 Remuneration policies

2-20 Process to determine remuneration

2-22 Statement on sustainable development
strategy

2-23 Policy commitments
2-24 Embedding policy commitments

2-25 Processes to remediate negative impacts

2-26 Mechanisms for seeking advice and raising
concerns

2-27 Compliance with laws and regulations
2-28 Membership associations

2-29 Approach to stakeholder engagement

118

Page(s)

06

01

01
96-109
110-111
06

100
100
86,106
86

86

89

89

89

See the “Board
of Directors
Report”
section in the
Annual Report

85,91
87
89-90
62,101
62,101
89
62,107
95,107
32-33,99
107

95

20

85,91

China Mobile has reported in accordance with the GRI Standards for the period between January 1 and December 31, 2024.

GRI standards Disclosures

Material topics

GRI 3 Material 3-1 Process to determine material topics

Topics 2021 3-2 List of material topics

Economic performance

_?;IISS lz\fl)z;tlenal 3-3 Management of material topics
201-1 Direct economic value generated and
distributed

201-2 Financial implications and other risks and
opportunities due to climate change

201-3 Defined benefit plan obligations and other
retirement plans

GRI 201: Economic
Performance 2016

Market presence

GRI 3: Material

Topics 2021 3-3 Management of material topics

Indirect economic impacts

GRI 3: Material . .
Topics 2021 3-3 Management of material topics
203-1 Infrastructure investments and services

GRI 203: Indirect
supported

Economic Impacts
2016 203-2 Significant indirect economic impacts

Procurement practices

GRI 3: Material

Topics 2021 3-3 Management of material topics

Anti-corruption

'?()Rpllgs %;tf rial 3-3 Management of material topics
205-1 Operations assessed for risks related to
corruption

GRI 205: Anti- 205-2 Communication and training about anti-

corruption 2016 corruption policies and procedures
205-3 Confirmed incidents of corruption and

actions taken

Anti-competitive behavior

GRI 3: Material . .

Topics 2021 3-3 Management of material topics
GRIZOG.:.AmI_ . 206-1 Legal actions for anti-competitive
competitive Behavior . . .
2016 behavior, anti-trust, and monopoly practices
Tax

GRI 3: Material . .

Topics 2021 3-3 Management of material topics

207-1 Approach to tax

207-2 Tax governance, control, and risk
management

207-3 Stakeholder engagement and management
of concerns related to tax

GRI 207: Tax 2019

Page(s)

10-11

11

96

96,104,107

71-73

101

58-59

26

13,96

35-38

108-109

107

107

107

107

95

95

106

106

106

106



GRI standards

Materials

GRI 3: Material
Topics 2021

GRI 301: Materials
2016

Energy

GRI 3: Material
Topics 2021

GRI 302: Energy
2016

Water and effluents

GRI 3: Material
Topics 2021

GRI 303: Water and
Effluents 2018

Biodiversity

GRI 3: Material
Topics 2021

GRI 304:
Biodiversity 2016

GRI 304:
Biodiversity 2016

Emissions

GRI 3: Material
Topics 2021

GRI 305: Emissions
2016

Waste

GRI 3: Material
Topics 2021

GRI 306: Waste 2020

Disclosures

3-3 Management of material topics

301-3 Reclaimed products and their packaging
materials

3-3 Management of material topics

302-1 Energy consumption within the
organization

302-2 Energy consumption outside of the
organization

302-3 Energy intensity

302-4 Reduction of energy consumption

302-5 Reductions in energy requirements of
products and services

3-3 Management of material topics

303-1 Interactions with water as a shared
resource

303-2 Management of water discharge- related
impacts

303-3 Water withdrawal

303-5 Water consumption

3-3 Management of material topics

304-1 Operational sites owned, leased, managed
in, or adjacent to, protected areas and areas of
high biodiversity value outside protected areas
304-2 Significant impacts of activities, products
and services on biodiversity

304-3 Habitats protected or restored

304-4 IUCN Red List species and national
conservation list species with habitats in areas
affected by operations

3-3 Management of material topics

305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions
305-3 Other indirect (Scope 3) GHG emissions
305-4 GHG emissions intensity

305-5 Reduction of GHG emissions

3-3 Management of material topics

306-1 Waste generation and significant waste-
related impacts

306-2 Management of significant waste-related
impacts

306-3 Waste generated
306-4 Waste diverted from disposal

306-5 Waste directed to disposal

105

105

104

104

104

104

104

104

105

105

105

105

105

82

82

82

82

82

104

104

104

104

104

104

105

105

105

105

105

105

GRI standards

Report Disclosure Indexes

Disclosures

Supplier environmental assessment

GRI 3: Material
Topics 2021

GRI 308: Supplier
Environmental
Assessment 2016

Employment

GRI 3: Material
Topics 2021

GRI 401:
Employment 2016

3-3 Management of material topics

308-1 New suppliers that were screened using
environmental criteria

308-2 Negative environmental impacts in the
supply chain and actions taken

3-3 Management of material topics

401-1 New employee hires and employee
turnover

401-2 Benefits provided to full-time employees
that are not provided to temporary or part-time
employees

401-3 Parental leave

Occupational health and safety

GRI 3: Material
Topics 2021

GRI 403:
Occupational Health
and Safety 2018

3-3 Management of material topics

403-5 Worker training on occupational health
and safety

403-6 Promotion of worker health

403-9 Work-related injuries

Training and education

GRI 3: Material
Topics 2021

GRI 404: Training
and Education 2016

3-3 Management of material topics

404-1 Average hours of training per year per
employee

404-2 Programs for upgrading employee skills
and transition assistance programs

404-3 Percentage of employees receiving regular
performance and career development reviews

Diversity and equal opportunity

GRI 3: Material
Topics 2021

GRI 405: Diversity
and Equal
Opportunity 2016

Non-discrimination

GRI 3: Material
Topics 2021

GRI 406: Non-
discrimination 2016

3-3 Management of material topics

405-1 Diversity of governance bodies and
employees

3-3 Management of material topics

406-1 Incidents of discrimination and corrective
actions taken

Freedom of association and collective bargaining

GRI 3: Material
Topics 2021

Child labor

GRI 3: Material
Topics 2021
GRI 408: Child
Labor 2016

3-3 Management of material topics

3-3 Management of material topics

408-1 Operations and suppliers at significant risk
for incidents of child labor

Forced or compulsory labor

GRI 3: Material
Topics 2021

GRI 409: Forced or
Compulsory Labor
2016

Local communities

GRI 3: Material
Topics 2021

3-3 Management of material topics

409-1 Operations and suppliers at significant risk
for incidents of forced or compulsory labor

3-3 Management of material topics

Page(s)

78,106

78

78,106

100

100

100

101

102

102

102

102

102

103

102

103

62,100

62,100

62

62

101

101

101

101

101

103
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GRI standards Disclosures

413-1 Operations with local community
engagement, impact assessments, and
development programs

GRI 413: Local
Communities 2016

Supplier social assessment

'(I?oRpligs. ggitle rial 3-3 Management of material topics
414-1 New suppliers that were screened using
social criteria

414-2 Negative social impacts in the supply
chain and actions taken

GRI 414: Supplier
Social Assessment
2016

Customer health and safety

GRI 3: Material . .
Topics 2021 3-3 Management of material topics
416-1 Assessment of the health and safety

GRI 416: Customer  impacts of product and service

Health and Safety 416-2 Incidents of non-compliance concerning

2016 the health and safety impacts of products and
services

Marketing and labeling

GRI 3: Material . .

Topics 2021 3-3 Management of material topics

417-1 Requirements for product and service
information and labeling
GRI 417: Marketing  417-2 Incidents of non-compliance concerning
and Labeling 2016 product and service information and labeling
417-3 Incidents of non-compliance concerning
marketing communications

Customer privacy

GRI 3: Material . .

Topics 2021 3-3 Management of material topics
418-1 Substantiated complaints concerning
breaches of customer privacy and losses of

customer data

GRI 418: Customer
Privacy 2016

120

Page(s)

103

108-109

108-109

108-109

99

99

99

99

99

99

99

97-98

98

ISO 26000

Core
Subjects

Issues

Organizational governance

Human
rights

Labor
practices

Environment

Fair
operating
practices

Consumer
issues

Community
involvement
and
development

=

. Due diligence

N

. Human rights risk situations
3. Avoidance of complicity
4. Resolving grievances

5. Discrimination and vulnerable groups

(2]

. Civil and political rights

~

. Economic, social and cultural rights

©

Fundamental principles and rights at work

=

. Employment and employment relationships

N

. Conditions of work and social protection

3. Social dialogue

>

Health and safety at work

o

Development and training

=

. Prevention of pollution

N

. Sustainable resource use
3. Climate change mitigation and adaptation

4. Protection of the environment, biodiversity
and restoration of natural habitats

1. Anti-corruption
2. Responsible political involvement
3. Fair competition

4. Promoting social responsibility in the value
chain

5. Respect for property rights

1. Fair marketing, factual and unbiased
information and fair contractual practices

2. Protecting consumers’ health and safety

3. Sustainable consumption

4. Consumer service, support, and complaint and

dispute resolution

5. Consumer data protection and privacy
6. Access to essential services

7. Education and awareness

1. Community involvement

2. Education and culture

3. Employment creation and skills development

4. Technology development and access
5. Wealth and income creation

6. Health

7. Social investment
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